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NOTICE: HRC Out-of-Network Insurance Filing
Changes

Effective January 1, 2018, if your HRC Provider is Out-
of-Network with your insurance carrier, HRC will no
longer file to your insurance as a courtesy. Visits will
need to be paid in full at the time the service is
rendered if you wish to file on your own to your Out-of-
Network benefits OR you can talk to your provider
about a special rate. Services provided at a special rate
can be filed to your insurance but the special rate must
be indicated on the documentation submitted for the
Out-of-Network claim. HRC will supply an insurance
ready form so that clients may submit Out-of-Network
claims. Please speak with your provider about which
Insurances they are currently In-Network with.
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